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Board of Trustees Meeting of June 15, 2016 
Information Technology Report 

 

There isn’t much to report from the Information Technology Department since 
our May meeting, just updates on a couple items that were in my May report. 

 
Ø ISO and WC Navigator 

 
We went through our first test data feed and claim scoring process with ISO last 
week.  Based on the results of the first run through we adjusted the data elements 
and what is being used to score our claims.  We have also requested some 
additional features to be added to the dashboards and reporting features provided 
by ISO.  We have a meeting scheduled with ISO in the next two weeks where we 
should have the final product delivered.  The Claims Supervisors and Management 
staff will be trained, the product will be tested for a few weeks, and if we are 
satisfied with everything, I will sign off on the acceptance of product. 
 

Ø Claims Management Systems Search 
 

I am developing an RFP for the claims management software, once this is complete, 
the RFP will be posted on our website and available for vendors to submit their 
bids. 

 
Jeff Cook 

 
Jeff Cook 
Information Systems Manager 
jcook@njsig.org 

 


