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Board of Trustees Meeting of September 20, 2017
Information Technology Report

Origami Upgrade (Claims Management Software)

Origami is live. The transitioned from STARS to Origami occurred the weekend of
July 1, 2017, and went live when the staff arrived on Monday. The 1.'T. Department
worked tirelessly on this implementation along with Mike Weiner, Karen Olsen, Joan
Madden, Eric Franklin, Theresa Brewer and Tiffani Jackson of the Claims
Department. I would like to acknowledge and thank everyone for their efforts and
commitment to this project.

Broker Dashboard Release

The Broker Dashboard is here. Thanks to the efforts of Shadi Hermina, the Broker
Dashboard will be released to the broker community within the next few weeks. We
will be offering training through a webinar, if brokers would prefer to attend this
meeting in person; they are welcome. We will also be providing a PowerPoint
explaining all delivered dashboard widgets as a reference tool.

RFP for Document Management System

The I.T. Department is going to begin the RFP process for a document management
system. We will keep you updated as we move forward with this process.

Jeff Cook,

Jetf Cook, Information Systems Manager



