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Board of Trustees Meeting of May 20, 2020 

IT Report 
 

 

COVID-19 
 
When the IT department was presented with the challenge of setting up all NJSIG staff to 
work from home, the IT staff responded swiftly. All staff was setup and able to work from 
home within a very short period of time.  The IT department managed distributing incoming 
network traffic and made adjustments to the network to increase bandwidth and 
connectivity speeds. All employees are able to work from home at this time. 
 
 
PeopleSoft upgrade 
 
In upgrading NJSIG Windows servers from 2008  to 2016, it was discovered that the current 
version of PeopleTools was not compatible with the new Windows server 2016. Therfore, in 
order to make them work together, NJSIG will retain a Peoplesoft consultant to assist with 
the upgrade due to the complexity of the program.   
 
NJSIG’s Continuity Plan 
 
The IT department moved forward with adding cloud storage for maintaining additional 
copies of NJSIG backup files.  This will provide an additional layer of backup and confidence 
to the current continuity plan. 
 
Quarterly Loss Runs 
 
The quarterly loss runs were emailed to the brokers and mailed out to the members. 
 
 
 
 
Jeffrey Cook 
Information Systems Manager 


