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Board of Trustees Meeting of October 21, 2019
IT Report

Windstream - Internet Service Provider

The I.T. department had a preliminary technical strategy call with Windstream and we
are beginning to move forward with network changes that will be needed for the

upgrade.

Quarterly Loss Runs

The quarterly loss runs were sent out electronically to the brokers on October 7®.
The paper copies wete mailed out to the members on October 9.

Investors Bank

We are in the process of moving to Investors Bank new web based portal. Setup is
complete and we are beginning to test positive pay file uploads.

Jeffrey Cook
Information Systems Manager
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