
 

4. NJSBAIG Staff: 

 

 



    R e v i s e d   1 0 / 1 7 / 2 0 1 2  
   

 

 

 

NJSBAIG STAFF 

The Board provides oversight of the management of the organization through the 
Director who is hired and evaluated by the Board of Trustees.  The Board delegates the 
day-to-day operations of the organization to the Director and defines expectations 
through the Governing Policies. 

NJSBAIG has a staff composed of professionals with expertise in operations, member 
services, claims, rate setting, underwriting, accounting, human resources, loss control, 
insurance and business development.  They come from backgrounds in both the private 
and public sector and offer a wide range of experiences and talents to the NJSBAIG 
team. 

The average employment term of the staff is ten+ years.  Staff interfaces with the 
NSBAIG business partners as well as the clientele of Brokers/Agents and School 
Business Officials (stakeholders). 

 

An organizational chart is included.  

 

 



 

 

1.  Marty Kalbach 
Director 

2. Lou Giannetto 
Claims Manager 

3. Mike Cox 
Asst. Claim Mgr. 
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50. Kelly Machu
Underwriting Supervisor 

62 Debra Rice 
Sr. Mem. Srvs. Rep. 

18. Ellen Shaw 
Claims Supervisor 

21. Laurie Lawhon 
Sr. Claim Rep. 

20. Karen Olsen 
Claim Examiner 

22. Carmela DiBacco 
Claim Rep. 

13. William Varley 
Sr. Claim Rep. 

11.Theresa Schockling 
Claim Legal Examiner 

10. Stanley Gorecki 
Claims Supervisor 

19. Sue Adkins 
Claim Legal Examiner 

14. Harry Stavrakis 
Liability Claim Examiner 

23. Sharyn Thompson 
Rehabilitation Nurse 

 

29. Maureen Dempsey 
Med. Claim Asst. 

 

4. Connie Rogers 
Claims Supervisor 

7. Michael Weiner 
Claim Examiner 12. Dave McCabe 

Liability Claim Examiner 

 

5. Linda Smith 
Claim Examiner 

6. Marsha Temple 
Sr. Claim Rep. 

8. Tiffani Jackson 
Claim Rep. 

37. Rebecca Iglesias 
Office Manager 

39. Renee Payne 
Administrative Asst. 

38. Sue Williams 
Secretary 

41. Karen Belew 
Word Processor 

40. Patti Tiver 
Receptionist 

32. Michele Carosi 
Comptroller 

44. Chris Cozine
DBA 

42. Jeff Cook
Info. Technology Mgr. 

Stephanie Martinez 
48. Mail Scanning 

49. Donna Novak 
Files/Mail Clerk 

24. Darlene Kane 
Claim Rep. 

56. Tony Jones 
Loss Control Manager 

58. Terry Barlow 
Sr. Loss Control Rep. 

60. Lisa White 
Member Services Manager   

47. Patricia Taylor 
Sr. Mailroom Clerk 

 59. Sameer Sarfraz 
  Sr. Loss Control Rep. 

57. Steve Williams 
Sr. Loss Control Rep. 

26. Joan Madden 
Medical ClaimTeam 

Supervisor 

16. Theresa Brewer 
Sr. Claim Rep. 

46.Claudia Rogers 
Computer Support 

Specialist 

51. Claire King 
Sr. Underwriter 

52. Janet Matthews 
Underwriter 

53. Susan Cordwell 
Underwriting Asst. 

54. Tracy Moore 
Asst. Underwriter  

43. Joe Fisicaro
Information Systems 

Specialist

33. Kathy Koehler 
AR/AP Supervisor 

35. Marie Bove
AR Coordinator 

34. Amanda Purdy 
AP Coordinator 

61. Keith Skeba 
Sr. Tech. Specialist 
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64. David Hassis 
Cust. Srvs. Rep. 

63. Deborah Strasser 
Sr. Tech. Specialist 

55. Catherine Evans 
Underwriting Processor 

 

36. Chai Respes 
Human Resources Mgr. 

15. Randy Pearson 
Field Claim Rep. 

25. Iesha Crews 
Clerical Claims Support 

27. Sandy Hodge 
Med. Claim Asst. 

28. Eric Franklin 
Med. Claim Asst. 

30. Mary Holmes 
Med. Claim Asst. 

9. Ron Henry  
Claim Examiner 

17. William Miller 
Claim Examiner 

65. Lauren Schilling
Communication Specialist 

31. Lauren Schmidt 
Bill Processor 

67. Proposed 
Claim Examiner 

45. Ben Ouyang
Desktop Support 

Existing Position= E 

66. Proposed 
Mem. Srvs Specialist 

 69. Proposed 
Loss Control Rep. 

68. Proposed 
Claim Examiner 
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