
Executive Director

(Jill Deitch) 

Information 

Technology Manager

 (Jeff Cook)

Chief Financial 

Officer

 (Michele Carosi)

CR & RC Manager

 (Interim Jill Deitch)

Chief Legal Officer / 

General Counsel

 (Stephen Tucker)

 Underwriting 

Manager

 (Claire King)

Claims Manager

 (Sherwin Archibald)

Assistant General 

Counsel

 (Beth Ferlicchi)

Claims Assistant

(Farrah Fischer)

Claims Supervisor (wc)

(Vacant)

Underwriting 

Supervisor

(Vacant)

Sr. Commercial 

Underwriter

(Shevon Bennett)

Sr. Commercial 

Underwriter

(Carol Conniff)

Commercial 

Underwriter

(Deena Borman) 

Actuarial Analyst

(Leslie McMahon)

Sr. Underwriting 

Certificate Processor

(Susan Cordwell)

Underwriting 

Certificate Processor

(Lindsay Brown)

Underwriting 

Certificate Processor

(Amber Botoff)

Sr. Business 

Development 

Specialist

(Ivy Davis)

Sr. Safety & Risk 

Control Representative

(Sameer Sarfraz)

Marketing & 

Communications 

Specialist

(Lauren Schilling)

Jr. Safety & Risk 

Control Representative

(Vacant)

Sr. Business 

Development 

Specialist

(Joe Semptimphelter)

Sr. Safety & Risk 

Control Coordinator

(Joanne Gunter)

Sr. Customer Service 

Representative

(Erin Lovern)

Information 

Technology Supervisor

(Joe Fisicaro)

Desktop Support

(Johnny Paoline)

Scanner Operator

(Patti Tiver)

Sr. Mailroom Clerk

(Vacant)

Mailroom Clerk I

(Kristy Shemeley)

Mailroom Clerk I

(Vacant)

Database Supervisor

(Chris Cozine)

Sr. Information 

Systems Specialist

(Michael Ambrozaitis)

Sr. Data Analyst

(Shadi Hermina)

Jr. Data Analyst

(Tiffani Reed) 

Safety & Risk Control 

Coordinator

(Jacqueline Godfrey)

Accounting Manager

(Kathleen Koehler)

Sr. Billing & AR 

Specialist

(Maria Bove)

Sr. AP Specialist

(Stephanie Martinez)

AP Coordinator

(Savanna Conlin)

Secretary II

(Tara Bryant)

Executive Assistant

(Renee Johnson-

Payne)

Claims Accounting 

Supervisor

(Rebecca Fabiano)

Sr. Staff Accountant

(Susan Pettit)

Receptionist

(Beth Ziegler)

Claims Supervisor 

(liability)

(Neil Marek)

Claims Examiner 

(liability)

(Theresa Brewer)

Policy Analyst/

Complex Claims 

Examiner

(Anthony Fernandez)

Claims Examiner 

(liability)

(Christina Figueroa) 

Claims Examiner 

(liability)

(Cory Lieber)

Claims Examiner 

(liability)

(Andeen Wright)

Claims Representative 

(liability)

(J. Kyle Rulon)

Claims Supervisor (wc)

(Karen Olsen)

Claims Representative 

(wc medical)

(Jeff Smith)

Claims Representative 

(wc medical)

(Brandon Griffin)

Sr. Claims 

Representative (wc)

(Carmela DiBacco)

Claims Examiner (wc)

(Linda Smith)

Sr. Claims 

Representative (wc)

(Joanna Radomicki)

Claims Examiner (wc)

(Jennifer Pham)

Claims Supervisor (wc)

(Denise Hall)

Claims Examiner (wc)

(Laurie Lawhon)

Sr. Claims 

Representative (wc)

(Maureen Dempsey)

Claims Examiner (wc)

(Ron Henry)

Sr. Claims 

Representative (wc)

(Dennis Petronella)

Sr. Claims 

Representative (wc)

(Eric Franklin)

Claims Representative 

(wc indemnity)

(Vacant)

Rehabilitation Nurse / 

Nurse Case Manager

(Sharyn Thompson)

Claims Supervisor (wc)

(Michael Weiner)

Claims Representative 

(wc indemnity)

(Adell Dumas)

Claims Representative 

(wc medical)

(Sandra Hodge)

Claims Representative 

(wc indemnity)

(Rana Corandan)

Claims Representative 

(wc medical)

(Michele Wallenta)

Claims Representative 

(wc medical)

(Christine James)

Claims Accounts 

Payable Specialist

(Joanne Carlo)

Computer Support 

Specialist

(Claudia Rogers)

Claims Staff 

Accountant

(Montré Burt)

Assistant General 

Counsel

 (Vacant)

Payroll & Cash 

Management Specialist

(Micaela Cioffi)

Payroll & Benefits 

Specialist

(Meghan McCormick)

Jr. Claims Accounts 

Payable Specialist

(Vacant)
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